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Dinsmore & Associates, Inc. strives to meet our customer’s project requirements with 
100% quality and satisfaction. Our Quality Department has implemented this survey 
program to better identify the needs and/or concerns of our clients.   
 
*Please complete the survey below and return to the address above attention Quality 
Department or via email to quality@dinsmoreinc.com. 
 
Please mark the appropriate box and provide comments as you see fit 
 
Customer Service 
Excellent Good Fair Poor 
    

 
Product/Job Delivery 
Excellent Good Fair Poor 
    

 
Product Quality 
Excellent Good Fair Poor 
    

 
Overall Performance 
Excellent Good Fair Poor 
    

 
Comments: 
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
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